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* = Response is required  

Please address these questions relative to course-level and program-level outcomes 
assessment. If you would like to attach supplemental documents, exit this form and use 
the "Attachments" button (bottom left-hand corner).  

* 1. What Outcomes/Courses were assessed in 2016/17?  

Chinese:  101 and 102 

French:  101, 102, 201, 202, 210, 211 

German:  101 and 102 

Japanese:  101, 102, 202, 210, 211 

Russian:  101 and 201 

Spanish:  101, 102, 201, 210, 211, 215 

* 2. What venues for discussion of outcomes assessment did your program have?  
Assessment data and action plans were discussed at department meetings during Spring 

2017 and Fall 2017 in which contract and adjunct were invited to attend.  (See attached 

power points)  Feedback was also requested via email from those unable to attend.  

* 3. What have these assessments revealed about your courses/program?  
Assessments revealed that culture, acceptance of diversity, and global awareness are an 

integral part of our program and that students are listening to us.  Across all languages and 

levels assessed, results revealed an average of 85% of students scoring at or above 

competency level in terms of cultural knowledge and global awareness.  (See Excel data)  

* 4. What do you plan to do with these results? Next steps?  
We will continue current practice and maintain our commitment to choosing texts and 

instructional resource materials that recognize the importance of culture and global 

awareness in language learning and instruction.  For those languages and levels who were 

unable to conduct the assessment, we will have those instructors administer the test at the 

end of FAll 2017.  Those languages are the following:  Italian and Vietnamese.  

* 5. Based on your assessments, have you identified any resource needs? Explain.  
No resource needs based on current cultural assessment; however, a need remains based 

on oral assessment conducted Fall 2012.  Departmental discussion that took place 

4/26/2013 (Flex 71095) identified flaws in a one-on-one prsonal face-to-face 



interview.  Though results were generally positive, the affective filter was high and students 

nervous and uncomfortable.  Current Cross-Tec capabilities in lab cannot accommodate oral 

interviews done via that platform.  The department consensus was that we need an on line 

oral proficiency tests to accurately and objectively measure students' language 

competency.  Until we get the funds to purchase this software and license and the 

upgrading necessary to house this software in LRC 229 (lab), we are unable to re-assess 

oral proficiency at this time.  

* 6. What are your assessment plans (course/program) for 2017-18?  
Our emphasis has shifted to the program level in response to COA 

recommendations.  Department consensus was to draft a pilot survey for AA Degree 

programs offered before end of Fall 2017; this pilot survey to then be administered in 

Spring 2018.  Survey may also be administered to students at the 202 level who may 

transfer without the AA degree.  We are in the process of drafting a student self assessment 

survey to be conducted in the languages in which an AA/ADT Program is offered:  French, 

Japanese, and Spanish.  (See Program Level Outcomes Power Point where options and 

directions were discussed).    

* 7. Are you on target with your assessment schedule?  
No  

If No, what plans do you have to get the assessment process on schedule?  
Yes in terms of new assessments; no in terms of following through with an action item in 

response to a previous oral assessment conducted.  The oral proficiency re-assessment has 

been delayed due to lack of funds to purchase necessary software, but other assessments 

have moved forward.  

8. Any other comments? (optional)  
Hard to assess program level outcomes without the ability to track students after they 

receive the AA Degree and/or transfer.    


